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INFORMATION
COVID-19

Your bank is here to support you.

To comply with our Group (BRED Bank) recommendations and to protect you
and our staff, we invite you to prioritize our self service banking facilities and to
limit non essential visits to our Service Units. Your Personal Banker stay
available, but we strongly recommend contacts by phone or email.

Our Mixay (Vientiane)
& Luang Prabang unit:

from 8:30AM to 8:00PM
Everyday

Our Vang Vieng, Savannakhet Our Vientiane units
& Pakse unit : (HQ, T2, 103, & Suanmone):

from 1:00PM to 4:00PM from 8:30AM to 1:00PM
Monday to Friday Monday to Friday

Our Vientiane HQ stay open from 8:30AM to 4PM for over the counter operations
Our Personal Bankers at our Vientiane HQ are available from 8:30AM to 1:00PM

You can also contact our Customer Support Team
by phone, email or directly from our social media accounts:

from 8:30AM to 4:30PM
+856 21 285 444

contact@Dbfl.la

Please note these information are subject to change in accordance with the latest Govern-
ment directives



